
GRAND COULEE DAM SCHOOL 
110 STEVENS AVENUE 
COULEE DAM, WA -16 
(SOB) 6332143 FAX (509) 8332530 De( 
-.-og 

Federal Communications Commission 
Office of the Secretary 
445 12‘~  Street sw I Washington, DC 20554 

Dear Sir (Madam): I 
1 Re: CC Docket No. 02-6 

. DISTRICT 

:ember 1,2003 

Billed Entity No. 145465 
471 Application Number 298633 
Funding Request Number 85040 
Form 472 (Bear Form) Notification Letter October 3, 2003 
USAC - SLD Correspondence Dated October 9,2003 
Grand Coulee Dam School District Letter of Appeal to USAC-SLD Dated July 15,2003 

With reference to the attached correspondence, our July 15,2003 letter of appeal was denied 
by the USAC-SLD according to their letter dated October 9,2003. The basis for dpying a waver 
of the Form 486 120-day deadline was stated as “The SLD does not have the authority to waive the 
Form 486 filing deadline, consequently your appeal is denied”. 

We believe there is a basis for further examination of our appeal due to the circumstances (beyond 
our control) which are explained in our attached original letter of appeal dated July 15,2003. 

Additionally, we have always processed our E-rate applications on a timely and accurate basis over 
the past five years, notwithstanding this one untimely filing of the Form 486. We are a small 
school district with approximately 780 students which operates on a very small fund balance and 
depends heavily on this E-rate (discount) revenue to help pay for our basic instructional staffing. 

As mentioned in our original letter of appeal, measures are now in place to ensure against 
any recurrence of an untimely filing 

Thanks very much for considenng this letter of appeal 

Sincerely, 

Dennis Chambers, Superintendent 
cc: Jeff h e ,  Business Manager 

Superintendent‘ Dennrs Chambers 

Board Mwnbas Darlene BOn. J o h  Ehlers. Monte Hegw, Randy F m n d e r .  Jim Erick.on 

_. - --- 

I 



Universal Service Administrative Company 
Schools & Libraries Division 

Administrator’s Decision on Appeal - Funding Year 2002-2003 

October 9,2003 

Dennis Chambers 
Grand Coulee Dam School District 
110 Stevens St. 
Coulee Dam, WA 991 16 

Re. Billed Entity Number. 145465 
471 Application Number: 298633 
Fundmg Request Number(s): 850540 
Your Correspondence Dated: July 15,2003 

After thorough remew and investigation of all relevant facts, the Schools and Libraries 
Division (“SLD”) of the Universal Service Administrative Company (“USAC”) has made 
its decision in regard to your appeal of SLD’s Year 2002 Form 486 Notification Letter 
for the Application Number indicated above. This letter explains the basis of SLD’s 
decision. The date of this letter begins the 60-day time period for appealing this decision 
to the Federal Communications Commission (“FCC”). If your letter of appeal included 
more than one Application Number, please note that for each application for which an 
appeal is submitted, a separate letter is sent. 

Funding Reauest Number: 850540 
Decision on Appeal: 
Explanation: 

Denied in full 

You are appealing SLD decision to adjust the Service Start Date for this funding 
request to February 23,2003, which resulted in an reduction of the amount of 
funds requested from $15,678.92 to $6,532.88 (post-discount). You stated that 
the late filing of your Form 486 was caused by the resignation of the district E- 
rate Program Manager on June 30,2002. You further explained that since the E- 
rate Program Manager was the only one on your staff with E-rate expertise, the 
school district was left without any guidance or orientation on E-rate filing 
procedures. You would like SLD to reconsider its original decision. 

After thorough review and investigation of all relevant facts, the SLD determined 
that you should have filed your Form 486 for this funding request within 120 days 
calculated from the issuance date of your Funding Commitment Decision Letter 
or the Service Start Date as indicated on the Form 486, whichever is later. I n p r  
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appeal letter, you stated that you missed the filing of the Form 486 because the 
distnct’s E-rate Program Manager resigned, leaving you without any guidance 
about E-rate filing procedures. Unfortunately, this does not constitute grounds for 
a waiver of the Form 486 filing deadline, and has no bearing on this appeal. SLD 
has established a policy, which has been upheld by the FCC, that imposes upon 
applicants the responsibility of preparing their applications correctly and to 
submit all the filing matenal in a timely fashion. FCC rules do not allow SLD to 
waive the Form 486 120-day deadline. The appeal is therefore denied. 

Your Form 486 must have been received or postmarked no later than 120 days 
after the date of your Funding Commitment Decision Letter or no later than 120 
days after the Service Start Date reported on your Form 486, whichever is later. 
The date of your Funding Commitment Decision Letter for FCC Form 471 
application number 298633 was 5/7/2002. The Service Start Date reported on 
your FCC Form 486 was 7/1/2002. The postmark date of your FCC Form 486 
was 6/23/2003. Since your FCC Form 486 was postmarked more than 120 days 
after your Service Start Date or the date of your Funding Commitment Decision 
Letter, whichever is later, the SLD has revised your Service Start Date to the date 
120 days before your FCC Form 486 postmark date and reduced your fimding 
commitment amount based on the revised Service Start Date. The SLD does not 
have the authority to waive the Form 486 filing deadline, consequently your 
appeal is denied. 

FCC rules provide that FCC Form 486 certifications must be provided to the 
Administrator in accordance with existing program guidelines established by the 
Administrator. See 47 C.F.R. 5 54.520(g). Existing program guidelines are 
explained in the Funding Commitment Decision letter. Your Funding Year 2002 
Funding Commitment Decision letter notified you that the “Form 486 must be 
postmarked no later than 120 days after the Service Start Date featured on the 
Form 486 or no later than 120 days after the date of the Funding Commitment 
Decision Letter, whichever is later. If the Form 486 is postmarked after the later 
of those two dates, the date 120 days before the Form 486 postmark date will 
become the start date for discounted services.” See Funding Commitment 
Decision Letter (Funding Year 2002: 07/01/2002 - 06/30/2003), page 2. Since 
jiou FCC Foim 486 wils posirnariccd more ihrui 120 Jays after thz Service Strut 
Date you indicated on your FCC Form 486, the SLD has modified your service 
start date. 

If you believe there is a basis for further examination of your application, you may file an 
appeal with the Federal Communications Commission (FCC). You should refer to CC 
Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must be 
POSTMARKED within 60 days of the above date on this letter. Failure to meet this 
requirement will result in automatic dismissal of your appeal. If you are submitting your 
appeal via United States Postal Service, send to: FCC, Office of the Secretary, 445 12” 
Street SW, Washington, DC 20554 Further information and options for filing an appeal 
directly with the FCC can be found in the “Appeals Procedure“ posted in the Reference 

Box 125 -Correspondence Unit, 80 South Jefferson Road, Whlppany, New Jersey 07981 
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Area of the SLD web site or by contacting the Client Service Bureau. We strongly 
recommend that you use either the e-mail or fax filing options. 

We thank you for your continued support, patience, and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

Box 125 -Correspondence Unit, 80 South Jefferson Road, Whlppany, New Jersey 07981 
Visit us onlme at hftp /h sl unrversalservlce ow 



USA@". Universal Service Administrative Company 
Schools & Libraries Division 

Form 472 (BEAR Form) Notification Letter 

October 03, 2003 

west Corporation fka US West Communications, Inc. 8 ally Morrison 
1600 7th Ave. - . . - . . . . - . 
Room 501 
Seattle, WA 98191 

Re: Form 472 Invoice Number: 407542 
Service Provider Identification Number: 143005231 
Applicant Form 472 Identifier: 1 
Billed Entity Number: 145465 

GRAND COULEE DAM SCH DIST 3015 
CLARK SAMPSON 
110 STEVENS AVE 
COULEE DAM, WA 99116 

Preferred Mode of Contact: Phone at 509) 633-2143 
Total Amount of Reimbursenent Approve 6 for Payment: $6532.88 

This letter is to notify you that the Schools and Libraries Division (SLD) of the 
Universal Service Administrative Company (USAC) has received and acce ted a Form 472 
from the above named amlicant listinu YOU as the service Drovider. !he SLD has 
committed to reimburse' 'the discounted-pbrtion of the cost bf eligible services provided 
to eligible entities pursuant to one or more Forms 471. 
Notification Letter sent to YOU previouslv, the applicant has filed a Form 486 advising 

As stated in the Form 486 

the SLD that service delivery hah begun. -The applicant has completed this Form 472 with 
your assistance, seeking reimbursement of the discounted portion of bills already paid 
in full to you since the effective date of the discount. 
The SLD has rocessed the Form 472. 
page of the Form 472 which you signed, you must remit to the applicant the amount shown 
as "Total Amount of Reimbursement Approved for Payment" above, no later than 10 calendar 

Pursuant to the Service Provider Acknowledgment 

davs after receiDt of Davment of thi-aDDroved discounts from USAC. You also agreed not 
to-tender or mak'e use bf-the payment of'the approved discounts issued by USAC t o  you 
prior to remitting the discount to the applicant. 

The USAC check should be mailed to the service provider named above within 20 calendar 
days of the date of this letter. 

To reimburse the "Total Amount of Reimbursement Approved for Payment," to the applicant, 
the service provider may (1 issue a check or (2 issue a credit to the a plicant. The 

the service provider and the applicant. 
The maximum remainin amount available for each Funding Request Number (FRN) listed on 
the synopsis on the Yollowing page(s) will be the original commitment less the amount 
approved herein for reimbursement and less any earlier disbursements to the applicant. 

PLEASE NOTE: Beginning with Fundin Year 2000 (07/01/2000 - 06/30/2001), if the first 
for that FRN must be made on a Form 472: a Form 474 (Service Provider Invoice Form) for 
that FRN will not be accepted. 

decision as to which form ti' e reimbursement shou l '  d take should be a mutua T one between 

payment request processed for an F 8 N is on a Form 472, all subsequent payment requests 

Box 125  corr respondence Unit, 80 South Jefferson Road, Whippany, New Jersey, 07981 
Visit us online at. www.sl.universalservice.org 

http://www.sl.universalservice.org


EXPLANATION OF INFORMATION PROVIDED IN THIS FORM 472 (BEAR FORM) NOTIFICATION LETTER 
To help understand the Form 472 Notification Letter Applicant Reimbursement Synopsis the 
following definitions are provided. 
Fundin Request Number (FRN): 
Block 3 of a Form 471 once an application has been processed. 
report to a plicants and service providers the status of individual discount funding 
requests suEmitted on a Form 471. 

A Funding Request Number is assi ned by the SLD to each 
?his number is used to 

471 A plication Number: 
page f of the Form 471. A unique identifier assigned to a Form 471 by the SLD, from 

Funding Year: The funding ear for which discounts have been approved. Funding years 
be in on July 1 and end on f he following June 30. Funding years are designated by the 
cayendar year in which they begin. 
Contract Number: The contract or agreement number as identified in Block 5, Item 15 
of the Form 471. 
Funding Commitment Decision: This represents the TOTAL amount of,funding that the SLD 
has reserved to reimburse the cost of the discounts for this service for the specified 
funding year. 
Reimbursement Amount for this FRN: 
that has been approved for this FRN on this Form 472. 

This 1s the amount of reimbursement to the applicant 

Reimbursement Request Decision Explanation (SHOWN ONLY IF RELEVANT): 
reason(s) that a Rembursement Request was reduced or rejected. 
Schools and Libraries Division 
Universal Service Administrative Company 
CC: GRAND COULEE DAM SCH DIST 3015 

This is the 

Schools and Libraries Division/USAC BEAR Ltr. 10/03/2003 



FORM 472 NOTIFICATION LETTER APPLICANT REIMBURSEMENT SYNOPSIS 

Schools and Libraries Division/USAC BEAR Ltr. 10/03/2003 



Superintehdent: Dennis Chambers 
Dtrcctq. of Finance. Clark Sampson 

Direcms Roger Lucar, Randy Fnedladr 
Michelle Hemmer, K d y  Winzer, 

JoAnn Ehkrs 

July 15,2003 

, 
Schools and Library Division - Letter of Appeal 
Box 125 
80 South Jefferson Road 
Whippany, NJ 07981 

Attn: Correspondence Unit 

Dear Sir (Madam): 

The purpose of this letter is to appeal a Service Start Date that was changed from 7/01/02 
to 2/23/03 and a corresponding Funding Commitment amount that was changed from 
$15,678.92 to $6,532.88. These changes appeared on a Form 486 Notification Letter, a 
copy of which is attached. Our late filing of the Form 486 has caused these adjustments 
because we did not meet either of the 120 day deadlines provided for filing this form. 

This late filing was caused by the unannounced and unexpected resignation of our E-rate 
Program Manager on June 30,2002. He was the only one on our staff with E-rate 
expertise; and his departure, with many important E-rate files, left us without any 
guidance or orientation on the needed follow-up filing procedures. Unfortunately, we 
realized much later in the 2002-03 fiscal year (July 1 through June 30) that the Form 486 
had not been filed and at that point of time, on June 23,2003, we post-marked OUT belated 
filing for the 2002-03 fiscal year. 

We now have professional staffing for the E-rate Program and are current in our filing 
procedures for the 2003-04 fiscal year. Also, we have installed personnel back-up 
provisions which will help insure against the recurrence of any late filing. 

Grand Coulee Dam School District 301-5 is an equal opportunity 1 affirmative action employer 



Page 2 

The following reference information to this appeal is provided as follows: 

Contact Person: Clark Sampson 

Fax: (509) 633-2530 
E-mail: csamuson@,ncdsd.org 

Billed Entity Number: 145465 
Funding Request Number: 850540 _I 

Service Provider ID Number: 143005231 
Billing Account Number: 5096332143 
Billed Entity Name: Qwest Corporation 
Form 471 Application Number: 298633 

Phone: (509) 633-2143 

Date of Form 486 Notification Letter: 7-16-03 

Again, I am enclosing a photocopy of the subject 7-16-03 Form 486 Notification Letter. 

Thanks very much for considering this appeal letter. 

I 

Clark Sampson, Director of Finance 
a- 
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Universal Service Administrative Company 
Schools & Libraries Division 

FORM 486 NOTIFICATION L!tTTER 
(Funding Year 2002: 07/01/2002 - 06/30/2003) 

July 16, 2003 

GRAND COULEE DAM SCH DIST 3015 
CLARK SAMPSON 
110 STEVENS AVE 
COULEE DAM, WA 99116 

Re: Form 486 Application Number: 222443 
Applicant's Form 486 Identifier: 0000000001 

. '  
' L  , .  . , ,  

This letter is to notify you ,that the Schools and 'kbraries Division (SLD) has received 
and accepted an FCC Form 486, Receipt of Service Confirmation Form, from you. 
notification is to confirm the: informati0.n that you ,provided. This information is being : 
shared with the service provider whose SPIN you identified on the affected Funding Request 
Number(s) (FRN). 

This 

I ~* 
NEXT STEPS 

- Work with your service provider to establish discounts (SPI) or reimbursements (BEAR) 
. .. - Invoice the SLD - I -,,, - applicant invoice is:BEAR Form for reimbursements - senrice provider inv$c,f is SPI Form for discounts - Pay non-discount portion, as -stated in' program 'rules 

- Maintain ALL documentation,'hs stated in program rules 
You may be receiving this letter' to revise or correct.a.previous Form 486 Notification 
Letter. The information edes any previous notification. 
you may have received, incl 
Start Date or previously r e  und,ing commitment. 

NOTICE ON SERVICE START'.D 

There may be some situatio 
letter have been c 
by the SLD to be in 
made if .there is an ast 
Service Start Date, this 
It is important that you 
invoiced and the SLD may 
productshnd/or s 
Date ind$&ted on 

. .  
, I . _  

previously adjusted Service 

.. j -  

s reflect+ on this 



IMPORTANT REMINDERS & DEADLINES 

The following information is provided to assist you throughout the a plication process, 
We reconunend that you keep it in an easily accessible location and t E at you share it 
with the appropriate members of your organization. 

PROGRAM COMPLIANCE - Although this Form 486 has been fully data entered, the SLD will 
continue to review the compliance status of this Form 486 ,  of each entity represented, 
and of each FRN listed. If the SLD discovers that the reported CIPA compliance status 
for an entity is not valid or that a required technology plan has not been approved by 
an SLD certified Technology Plan Approver, invoices featuring the affected FRNs will 
not be processed. 

FORM 473 - Invoices received by the SLD will not be paid unless the SLD has an FCC 
Form 473,  Service Provider Annual Certification (SPhC), on file for the funding year 
associated with the invoice. 

Please refer to the SLD web site for complete information. 

BEAR Forms) the Drovider has been Daid. Once established. the selected invoicincr 
method - Forms 474 (SPIs) or Forms-472 (BEARS) - muzt be used for the entire Funaing,,, , , .  
Year. 

REVIEW OF INVOICES FOR COMPLIANCE WITH PROGRAM RULES - Once an invoice is in the s$ ' , 

system, it is reviewed - electronically and, in some cases, manually - for complianc'e' 
with program rules. This review may include requests from our Program Integrity ",;. , , 
Assurance team to provide information in support of the invoice. Processing of ':. . * " ' *  
invoices can take up to 90 days, although usually less. 

OBLIGATION TO PAY NON-DISCOUNT PORTION - Applicants are required to pay the non-discount 
portion of the cost of the products and/or services. 
to bill applicants for the non-discount portion. ,The PCC has stated that;requiring,:' 
applicants to pay their share ensures efficiency and accountability in theeprograp.,ih . 
If you are using a trade-in as part of your non-discount portion, please refer to the 
SLD web site. , .  

"FREE" INELIGIBLE SERVICES - Applicants and service providers are prohibited from, using 
approved discounts to subsidize ineligible or unrequested products and services. ,Please 
see the "Free Services Advisory" posted in the Reference Area of the SLD web site.:3.?, 

RETAIN DOCUMENTATION - Applicants and service providers must retain documentation ., 

, *,. , 
_ I . .  , 
I ,  

Service providers are required ';'. 

, I  

,, -. . ,, ,. < 3.i- -* 

,:. . including, but not limit-& to, documents showing: - compliance with all applicable competitive bidding:r,e uirements, 

- resources necessary to make effective use of E-rate :discounts; including.&e,: 

- the specific location of each item of E-rate funded equipment, and 

,; ~ .. _i 
'." ,." ~ : 

- products and/or services .delivered (e.g., customer,,bl, 9 -1s ,detailing make:.' mdec ,: '.: : 
and serial number), ", :&.& . ,i 

purchase of equipment such as workstations not eligibh'for support, 

- the applicant has paid the non-discount portion. 
These documents must be retained and available for review for five years. 

.. , ,_ . ,  ,. 
~' , ' ,  ', I ' 
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, ,  
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APPEAL THE SERVICE START DATE/FUNDING COMMITMENT CHANGE DECISION 

appeal the Service S ta r  
indicated i n  

of t h e .  above d&tm+ on* this ', 1 
automatic '8isntjE&&I: uf ., your ;, j - 

I. 1. Include the name, address, telephone number, fax number, and e-mail address (if 
available) fo r  the person who can most readily discuss t h i s  appeal with us. 

2. State  outr ight  t ha t  your  l e t t e r  i s  an appeal. Identifv which FRN Servlce S t a r t  Date.' 
~~ _ _ _ _  

+ , change o r  Funding Coknitnent adjustment-you are  appeallng. 
funding year and the date  of this Form 486 Notification Let ter .  Your l e t t e r  of 
appeal must a lso include the relevant Funding Request Number(s), the  Billed Ent i ty  
Name, the Form 471 Application Number, and the Billed Ent i ty  Number from your Form 486 

Indicate the relevant 
.) 

--- 
4. Provide an authorized signature on your l e t t e r  of appeal. 

I f  you a re  submitting your appeal on paper, please gend your appeal to :  
Schools and Libraries Division, Box 125 - Correspondence Unit, 80 South Jefferson Road; 
Whippany, N J  07981. 
Procedure" posted i n  the Reference Area of the SLD web s i t e  o r  by contacting +e Client  

, d ~  

Letter  of Appeal, 

Additional options f o r  f i l i n g  an appeal can be found i n  t he  "Appeals 
. .  - 

ServiceBureau. We encouraae the use of either th- - . \ , ?  
m.W 
ion ( O&$Sp PPP ct1y-w der  

t No. e f  t o  t h  
within 60 days of the above da te  on t h i s  l e t t e r .  
11 r e s u l t  i n  automatic dismissal of your appeal. 
i a  United S ta tes  Postal Service. send to :  FCC. Office of t he  :: 

If you a r e - -  



A report  fo r  each FRN f o r  which you have not i f ied  us of a Service S t a r t  Date i s  attached 
t o  t h i s  l e t t e r .  We a re  providing the  following def ini t ions f o r  the items i n  t h a t  repor t .  

Funding Request Number (FRN): A Funding Request Number i s  assigned by the SLD t o  each 
Block 5 of your Form 471 once an appl icat ion has been processed. This number i s  used 
t o  report  t o  applicants and service providers the s ta tus  of individual discount funding 
requests submitted on a Form 471. 

Form 471 Application Number: A unique iden t i f i e r  assigned t o  a Form 471 application by , 
the  SLD. 

Service Provider Name: The name of t he  service provider t h a t  you ident i f ied  as  providing 
the service included i n  t h i s  FRN. 

Service Provider Ident i f icat ion Nuiaber: The unique number assigned by USAC t o  the 
service provider you ident i f ied as  providing the service included i n  this FRN. 

Bi l l ing Account Number: The account number tha t  you have established with your service, .  
provider f o r  b i l l i n g  purposes. 'This  w i l l  be present only i f  a Bi l l ing Account Number.'': 
was provided on the  Form 471. 

Service S t a r t  Date: The Service S t a r t  Date (SSD) as  indicated on the Form 486. 
t h i s  da te  is marked w i t h  an as te r i sk ,  it was changed by the SLD t o  be i n  compliance 
w i t h  program ru les  and an explanation f o r  t h e  chanqe has been provided. 
shown i s  control l ing and USAC w i l l  no t  reimburse discounts on products and/or services?,', ,'". 
delivered or i n s t a l l ed  pr ior  t o  t h i s  date .  

Service S t a r t  Date Change Explanation (SHOWN ONLY I F  RELEVANT) : I f  the Service S t a r t ,  ,;, :;" 
Date i s  marked w i t h  an as te r i sk ,  t h i s  f i e l d  w i l l  explain why the SLD changed the date'?:'' 
One of the following explanations may appear: 

AVSCD: The Service S t a r t  Date may not  be before the Allowable Vendor Selection/Contgact 

# 
. i;. 

If I; 

This da te  as,,:>:f;':r:, 

,',i 
, 

~, * 

. . ~ ~ 

- .. _ j  
c ' I ,,x '.. 

Date (AVSCD) from the  Form 470 c i t ed  f o r  this FRN on the Form 471. If you 
an e a r l i e r  SSD on the Form 486, t he  SLD changed the SSD t o  t h e  AVSCD. 

120-DAY 486 DEADLINE: Forms 486 must be postmarked no l a t e r  than 120 days a f t e r  t he  ':$, 
s t a r t  of services  or no l a t e r  than 120 days a f t e r  the date  of the FCDL, whichever,iS'gi 
l a t e r .  If the Form 486 i s  postmarked a f t e r  the l a t e r  of those two dates ,  the SLD,: '$$:;+, 
changed the SSD t o  the  date  120 days before the Form 486 postmark date .  That data:.:. .,.' 
w i l l  become the s t a r t  date  f o r  discounted services.  You a r e  advised t o  keep 

,I ,+*, ' r 
of the da te  of mailing of your form(s). 

'L \a' 

Adjusted Funding Commitment (SHOWN.,DNLY IP RELEVANT) : If the  SLD changed ++e Service.,> ,${ - 
S t a r t  Date, this change may have-tr iggered a reduction i n  the funding commitment. ' & "  $4.. 
This f i e l d  w i l l '  only appear i f  t h e r e . i s  a reduction t o  the  funding commitment anount.,:t'L,: 

%$%' 
" i , ,  ;;Lqt 

, , . 

, ,  
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FORM 486 NOTIFICATION LETTER 
FUNDING COMMITMENT REPORT 

kf 

(Funding Year 2002) 

Funding Request N 
Form 471 Applicat 
Service Provider Services, Inc. 
Service Provider er: 143024165 
Service Start Date: . .  

Service Start Date C nation: 120-DAY 486 DEADLINE 
Adjusted Funding Commitment: $471.20 

Billing Account N , ,  

Funding Request Number: 7 

communications 
er: 143021807 

Adjusted Funding F 

, 

,*;; 


